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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20054

Dear Commissioner Powell:
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As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
Christian Brothers University has closely followed the Caning party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA'5 comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Christian Brothers University to significant financial liability that would
undennine our ongoing effort to provide educational services.

Christian Brothers University cWTently has over 1900 students and over 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent and employee
users, we face the very real threat of uncontrollable, Wlauthorized CPP calls.

Currently, students and employees place telephone caUs from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("1 +")
calls and calls to pay-per-call services (Le., calls to "900" nwnbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. If a new type ofto11 call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind ofnotification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for his/her charges. Without some means
to screen and block calls, it will take very little time for our campus population to learn that "free" calls
can be made to CPP numbers, the cost ofwhich will ultimately be borne by Christian Brothers
University. Even a small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
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available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognixe the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC
solution would also save oW" institution the considerable expense and disruption of replacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, oW" concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs ofall affected parties.

Sincerely,

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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JAMES MADISON UNIVERSITY
Office of Information Technology/Integrated Information Systems
Wellington Hall 100, MSC 6202
Harrisonburg, VA 22807

Febnlsry 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room S-A204
445 Twelfth Street, S.W.
Washinston, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Qfferin& in the Commercial Mobile Radio Services

Dear Commissioner Powell;

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays ("CCP") ntlema1dn.g
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemed that without appropriate safeguards,
Cpp will expose James Madison University to significant fmancialliability that would undermine our
ongoing effort to provide educational services.

James Madison University currently bas over) 5.000 full-and parr-time students and 6000
full-and pan-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very rea] £breat of uncontrollable, unauthorized
CPP calls,

CUlTendy, students and employees place telephone caUs from extensions in campus buildings that
are routed through a centralized PBX cOI'lttolJed by the teleconununicatioDS department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such as toll ("1+") cans
and calls to pay-per-eaJ1 savices (i.e., calls to "900" numbers), based on the unique numberins schemes
associated with these types of calls. For example, when a student places a long distance call from hislheT
donnitory room., the PBX recognizes the 1+ dialing pattern and lcnows to request an authorization code
before completing me call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form ofa CPP service) that
does not use the same type of numbering scheme lIS toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification TO calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind ofnotification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student Or employee for his/her charges. Without SOme Illeans to screen and
block calls, it will take very little time for our campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers wouJd have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects a range of views on how large
instimrions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACtITA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
adminis0'8tively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
mare identifiable Service Access Codes (SACs") to CPP numbers. With very little effon, and at almost 1'10

cost, ollr PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are progt'81'IlIl1ed to recognize me numbering patterns of our chargeable calls. The SAC solution
would also save our institution me considerable expense and disruption ofreplacing the PBXs we have in
use with costly, ne)(t-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution. we are always cOIlcerned when we face the prospect of
uncertain or tUlcoIltrollable external costs. On OUT campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concan about the likelihood ofUMccoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest - and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission OUr

views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into accOunt the needs of all affected parties.

Sincerely,

@r
Vice President U
Administration and Finance

CWKJlcc
Cc: Magalie Roman Salas, Secretary

Mr. Peter A. Tcnhula, Senior Legal Advisor to Commissioner Powell

-'--~--- ~- ... ~--_.--- -------~ ------~~--- --"-~ -
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Office of the Executive Oirecror

February 10, 2000

Michael K. Powell
Commissioner
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Commissioner Powell:

As a member o( ACUTA, the Association of Telecommunications Professionals in Higher
Education, the University of Chicago has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Chicago to significant financial liability
that would undermine our ongoing effort to provide educational services.

The University of Chicago currently has approximately 12,400 studenl.S, 1,900 (acuIty and
5,000 staff. With an extensive telecommunications infrastructure accessible to such a large number
of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications deparlment. Our
existing PBXs can easily be programmed to block, or Lrack call detail for, a variety of calls, such as
toll (1 +) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) thal does nOl use Lhe same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or emp!oyee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our campus
population to learn that "free" calls can be made to CPP numbers, the cost of which will ultimately
be borne by the University of Chicago. Even a small percentage of calls made to CPP numbers
would have a direct and immediale impacl on Our already constrained budget.

Networkng services & Information Technologies
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We understand that the record before the Commission reflects a range of views on how large
institutions mighL control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by assigning
one or more identifiable Service Access Codes (SACs) to CPP numbers. With very litlle effort, and at
almost no COSL, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs
of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this maUer, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

Yours truly,w= .
John E. lannantuoni

cc Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
Magalie Roman Salas, Secretary
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A:?04
445 Twelfth Street, S,W.
Washington, OC 20554

Re: WT Docket No. 97-')07: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

[)ear Commissioner Powell:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, MClCClh:lster College has closely followed the Calling Party Pays ("CPP")
rulernClking proceeding <lnd strongly supports the positions expressed in ACUTA's
cornrnents. I ike many ACU1A members, we are a nlHl-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Macalester Collegtl
to significant financial liability that would undermine our ongoing effort to provide
educational services.

Macalester College currently has over 1800 full- and part-time students cJnd 500 full- and
part-time employees. With an extensive ttlll;l~ommuniC(ltionsinfrC)structure accessible to
slich a large number of student and employee users. we face the very real threat of
U1)convoJlable, unauthorized CPP call$;.

Currently, students and employees place telephone calts from e;ltlensions in campus
buildings lhat ar~ routed through a centralized PBX controlled by the telecommunica lions
department, Our existing PBX can easily be programmed to block, or track call detail for a
variety of calls, such as toll (1 1 ) calls and calfs to pay·per-call services (i.e., ~alf~ 10 900
numbers). based on the unique numbering schemes associated with these types of calls,
For example, when a student places a long distance call from his/her dormitory room, the
PBX recogniLes the extension and 1 T calling pattern and knows to request an authori;,altio~

code. This process enables our telecommunications department to bill the individlJ~( ~allN

for his/her 1'011 charges. If a new type of toll call is introduced (in the form of a CPP service),
that docs nOT use the same tyPfl of numbering scheme as toll call~ lJnder the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling panies is a critical prerequisite to the
implementation of CPP iIi a way thal protects consumers. But this kind of nMification by
itself would not protect our institution from unauthorized CPP calls. A. student or employee
can hear thf'1 notification, bUl the institution will never be able to bill that student or
employee for his/her charges, Without some means to screen and block calls, it will take
very lit tIe time for our campus poplJlation to learn that "free" calls can be made to Cpp
numbers, the cost of which will lJltimately be borne by MacaJester College. Even a small
percentage of calls made to CPP numbers would have a dir()ct and immediate impact ()n {)w"

<Ilre<ldy constrained budget.
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We understand that the record before ttle Commission reflects <J rLinge of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options aVi;lih:Jble and have consistently supported th~ numbering solution advocated
by ACUTA in its wrinen comments and oral presentations in this proceeding. The most
efficient, cost effective, and administratively simple way to deal with the problem of
lInauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little ettort, and at almost no cost, our PBx could be
progr"Qrnrned to recognize the designated CPP SAC(s) in exactly the same way that they are
fJrogri:lmrned to recognize the numbering pattElrns of other chargeable calls.

As a non· profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re
allocation of financial responsibility caused by CPP, the importance Of enabling subscribers
to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by
assigning i:I unique SAC to all cpr numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the sliccessful
implementation of CPP in a manner that will taktl into aCCOllnt the needs of all affected
parties.

Sincerely,

..,.;// .. /;;fZ7
'//~z.( ~~
Joel Clemmer
Vice President for Library and Information Services

cr.: Mr. Peter A. Tenhula, Sp.nior Legal Advisor to COlllmi!>sioncr Powell
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Commissioner Michael K. Powell
~ederal Communications Comrnission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No, 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Commissioner Powell:

As () member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, MiiIcolester College has closely followed thl; Collillg PcHtY Pays ("CPP")
rulemakirlg proceeding and strongly supports the positions expressed in ACUT A's
comments. Like many ACUTA members, we are a non-profit educational institutiun
deeply concerned thet without appropriate safeguards, cpr will expose M(lcalester College
to significant financial liabilitY that would underrTlin~ our ongoing effort to provide
educetional services.

Macalester College currently has over 1800 ftlll- and part-time students and 500 tull- and
PiJrt time employees. With tln extensive telecommunications infrastructur~accessible to
sLlch a largt: number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, sLudent~ and employees place telephone calls from extensions in campus
buildings that are romed through a (:entralized PBX controlled by the telecommunications
departn,enL Our existing PBX can easily be programmed to hlock, or (rack call detail for a
varietY of calls, !'iuch as toll (1 1') calls and call!; to pay-per-call services (i.e" calls to 900
numbers), based on the unique numbering schemes associated with these types of calls.
For example, when a student places a long distance call from his/her dormitory room, the
POX recogni"es the extension and 1 J.. r:alling pattern and knows to request an autl10rization
code. This process enables our telecommunications deparrmem to bill the individual calh=r
for his!her toll charges. If a new type of toll call is introduced (in the form of a CPP !'i€r'vicc) ,
that does not use the same type of numbering scheme as toll calls undp.r The North
American Numbering Plan, our PBX will be unable to identify the call and reQuest the
cuthoriL<lricn code we need to bill the toll to the cost-C':ausing party.

We i'lgree that verbal nOtification to calling parties is a critical prerequisite to 1he
implementation of CPP in a way that protects conslimers. But this kind of nOtification by
itself would not protect Ollr institution from unauthorized CPP calls. A student or employee
can hear l"he notification, bur The institution will never be able lO bill that student or
employee for his/her chnrges. Withollt some means to screen and block calls, i1 will Take
very little time for our campus population to learn that ~free" calls can be made to CPP
numbers. The COST of which will ultimately be borne by Macalester College, Even a small
percentage of calls made (0 CPP numbers would have a direct and immediate impact on our
already (:onstrained budget.
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We understand that the record before ttle Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
mcmy options available and have consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient. cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effort, and at almost no cost, our PBX could be
programmed to recognize the designated CPP SACls) in exactly the same way that they are
programmed to recognize the numbering panerns of other chargeable calls.

As a non-profit educational institution, we Clre always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campllS, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re
allocation of financial responsibility caused by CPP, the importance of enabling subscribers
to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward·to the successful
implementation of Cpp in a marmer "that will take into account the nitlds of all affected
parties.

Sincer~~~(/.:;.....,.. .'" /:";.../'.,.

..,/ .' ,/ //"'/...." ..? "
' .../~ ..~ e:.-...«~?~

("'Joel Clemmer
Vice President for Library and Information Services

~c: Mr. Peter A. Tenhula. Senior Legal Advisor to Commissioner Powell
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CommissionerMicbael K. PaweD
Federal CommunicaliODl CommiaIion
Rooma.A204
445 Twe1ftb Street. S.W.
Washinltoa. DC 20554

Ro: WT Docket No. 97-207: CaUiDa ParIJ Ply. Service OfFering In the Commercial Mobile Radio
Services

Dear Commiuloner Powell:

P.2

A& a member of ACllI'A: the Association ofTe1ecommWLications Prateuioaals in Risher Bclucaticm, BloD
College bas closely followed die "Calling party Pays" ruJcrnalci"l proceecIiJlI and ltJOD8ly IUpportI the
positions oxpOllCd in ACUTA'. c:ommcntl. Like mIIIy ACUTA memben, we lie anoo-pra6t
edueatiODl1 institution deeply COIICleI'IIed that without appropriate 1IfeIuardJ. CPP will expose Blon College
to sigaifiCIDt fillaDcia.lliabiUty that would undormino our ollloiq effort to provide odUClliOlllllel\'ices.

Elon Colle.. cunondy has over 4000 full and part-lime ltudealllDd 695 fill) lad pIIt-time employees.
With an extenIiYe telecommunicatiOJll iDfrutrueture accessible to sucl1 a large aumbor ofstudent and
employee users, we face the very real threat of UDClOIltroUablo. UDlUtharizcd CPP callI.

CurreDlly. ItUdents and employees pi.. tolephoDo eaUs from cxtenIioDI in campuI buildinp that are
routed tlvougb a centralized PBX controlled by the tola:ommuoiQLions dep&ltme11l. Our eldstlng PBXs
can easily be propammcd to block, or tDck call detail lot a variet)' of ca11I, such as toll r 1+") caUs and
calls to pay-per-all services (i.e., caUl to ~OO" numbers), baIDd OIllho UDiquc aumbering schemel
associated with the&e types of calls. Por example, whcD a student pJlCCIlIOlll distIIlce call from bisIher
dormitory room., the PBX recognizes the 1+ cUa1iDI pattern and knows to request ID authorizltioD QXte
before complctiDg the caD. nil procell enables our telecommunic:adoDl depanment to bill the individual
caller for hisIher toll cbarBes. Ifa DOW typo of toll call is introdlK:Cd (in the form ofa CPP service) that
does not use the lime type ofnumbering scbeme as toll caUs UDder tbe North American NumberiDl Plan.
our PBX will bo unablo to identifY the call and request the authorization code we need to bill the toll to the
cost-aUlins party.

We aaree dillverbal notificaliQll to c:aW.na panies is a crilic:a1 prerequisite to the implementation of CPP in
a way that protec:ts coasumen. But this kind ofnotification by itle1fwould DOt proklct aur illllilution from
unauthorized CPP c:a11I. A student or employee can hear the DOIifiCltion. but the institution will DeVer be
able to bill that student 01 employee for hislher charges. Without some meaDS to ICI'CCI\ and block callI, it
will take very little time for our campus population to learn dial IDee" calli can be made to CPP IIUIDbors.
the COlt ofwbich will ultiDWely be bome b)' Elon College. EYeD a sma1J percearage ofcalls IDIde to CPP
numbors would have a direct and immccUar.e impact on our already coDllrained budget

ELON COLLECE, NORTH CAROLTNA 27244
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We 1IIlda'sIMcI tJw the rec:ord before the Commission rdlcctI a range ofYiews on how large iDsdQltions
might c:onllol the level ofUDaUlhorized CPP caUs, We baYe considered tile IIIlIDY optioDl avaiJable aDd
have CGnsisteDdy supported the DUmberinglOlutioD advocated by ACUTA in iu wriuea c:G"llocDbI and oral
presentations in this proceediDg. The mOlt eflicieDt, _odI'edive. IDd adminilblliveJy simple way to deal
with the problem ofUDautborized CPP calls is by assipillg ODe or men idcmiflable service AcceI. Codc&
("SACsj to CPP DWUbers. With very little effort, and at almost no COlt, our PBXS c:ould be programmed
to ~pize the deIlgnateel CPP SAC(I) in~ the same way tbIt they are programmed fa recoguize
the Dumbering patterns ofother cbargeable c:aUs. 1be SAC lIOlution would allO lave: our iDltitutioa the
considerable expense aDd disruption of rcpladD& the PBXS we have in use with costly, next-geocmtion
equipment that could distiDpisb CPP calls without ideolifiable nWDbering.

M aDOIl-profit educ:aliolll1 iDltitutian, we are always conc:cmed whca we _ the prospect ofuncertain or
Wlc;ontroJ1ab1e extomaI c:oIt5. CD our camJ1US. wircIcu tdepbones baw become incn:uinB1y popular,
partic:ulariy with studeDtJ. Thus. our concem about the likelihood ofUDl'eCOVel3ble gollt5l111OCiated with
CPP caUs is well placed. Givea the R-ell<atiOD offinancial respoDIibiJity CIIIIed by CPP, tho iJnpoJtaJa:
ofenabling subscribers to blo;k, or track, CPP caUs is UDdcDiabJe. 1be Commission WOUld bell serve the
public interest - and ac;c:ommodate the needs ofeducational institutiaal such 81 ours - by usigD1ng a
unique SAC to aU cpp lIIUDbers. We appreciale the oppommit)' to offer the COmmiSlion our views on this
matter, aod we look forward to the suc:cesaful implcmeota1ion of CPP in a Il1IDDCl that will rake into
account the: needs of all afl'ected parties.

Sur!."./IIYY" .

I~(,~
~raJdo.~4

/ Vige PrcIidcnt
/ BUIiDess, FinaDee and TccImology

Cc: Peter A. TenhuJa
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CoIDIDisIioDer Micbael K. Powell
Federal CoDuDuaic:arioD Commission
.Room 8-A204
44S Twelfth S1reot, S.W.
WasbillgtoD, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays seMco 0fferinI in the Commercial Mobile Radio
Serviees

Dear Couunissioner Powell:

As a meDlbcr of ACUTA: the AIIociation ofTeleoommunic:ations Protcaioaals in HighetBdueation, Bloo
CoUege has closely followed the "Calling Party Pays" nalemakia. pmceedin.and stremgIy supportS the
positioDS expn:ued in ACUTA's collUllCDts. Like many ACUTA members, we are a non-profit
educational iDsIitution deeply concerned thal without appropriate safeguaRIs. CPP will expose Blon College
to signitiQllt tlaancill Uabilit)' that would UDdermiDe our cmgoiag cft'ort to provide cckatioPal SClViccs.

Elan College currently has over 4000 full and pan-lime stur1eDtI and 695 ftill and part-time employees.
With an exteDsive teleconuDUDicationa infrutructurc accessjblc to IUCh alarge number of student aDd.
employee users, we face the vcry rea! threat of UDC:Ontrollab1e, uaautboriD1d CPP calls.

CurreDt1y. studenlS and employees place te1ephoae c;aUs from extensiODS in c:ampus buildings that are
loured through a centta1ized PBX controlled by the relocommunic:atioDl dcpaJ1JDCDL OUr exiJtiDlPBX!
can easily be programmed to block, or track c:alJ detail for a variel)' of c:a1Is, such 85 toll r 1+") c:aJls and
calls to pay-per-eall services (i.e., calls to "900" numbers), based on the lIIlique nuaabcring IChcmes
associa&ed with these types ofcalls. For exaIIIple, when a student p1acQs along distance c:all fiam bisI.bet
dormitory room, the PBX recogaizes the 1+ dialing paItem. aad 1cnoM to requeIt an audlorization code
before completillg the caD. nus process enables our telecommUDic:aliODI depanmeot 10 bill the individual
caJJcr for bisIhcr toU cbarges. 11a new type oftoU call is inIroduced (in lbc form ofa CPP scMc:e) that
does not usetbe same type of numberiDg Idleme as tolJ calls UIleler dle Nonh Amcricao Numberiag Plan,
our PBX will be UDable to identify the <:alI1Dd request the aulborization code we Deed to bill the toU to 1ho
cost-<:allsjng party.

We qrce t1Jat verbal DOtifte:ation 10 calling particI is a critical pra1quisite to the imp1emeotadon of CPP in
a way dwpI1)IeCfS consumers. But tN. kind ornotification by itselfwould not protect our institution from
unauthorized cpp caUl. A lbJdentor employee can hear the notificatioa, but the iDltitution win never be
able to bill that SlUdcnt or employee tor hislber charges. Without soane meaDS to screen and block calls, it
will take very little lime for our campus population to leam that 'free" calli em be made to CPP DWUben,
the COS! of which will ultimaloly be borne by Blon College. Even I small perc:cntqe ofcalls made to CPP
numbers would have a direct and immediato impact on out already consuainecl budget.

nON COLLEGE, NORTH CAROUNA 27244
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We UDdentand Ibat the record before tho Commilliau. re8ecII a lUll ofYicwI OD hovi I..... Jnsti&uticms
might control tbllewl ofWUlutborized ClIP c:aUa. We ba\Ie colll1dered tho many optiODl available aPd
have conti...., supported the IIWIIberiDg solution advocated by ACUTA in ill written ClOIDIllCIdI and cn1
presentatioDs in tbi. ptCICeeCIin&. Tbe most dident, COIt«rec:tive, and admiDilU8lively simple way to dial
with the problem afUDaUthclrizcd CPP calls is by usigniq one or more idenlillable Service ACCOII COdes
("SACs") to CPP DUlDbers. With vel)' little effort, and at almost no cost, our PBx. cou1d be proBJUDlDeCl
to recognize the desigaated CPP SAC(I) in exactly the same way tbIt they Ire proJl'llllll*l to recognize
the JllIIDberiag pattcms ofother chItgeIbJe c:alls. The SAC IOlution would also saw our .iDltiturion Ibe
ccmsiderable oxpme aad disruption of repladnl the PBX! we bave In use with costly, DeXtoopaeraUoa
equipment that could distinpish CPP calls without ideotifiable numbering.

As a noa-profit ecbK:aIiolll1 iDaitutioa, we aro always coocemed wbea we tace til; prospet1 ofUDClII1ain or
uaamIIOllable extemal QCIIII. On our CUlpII, wirel. te10pbGael have become iDcreasiDalY popular,
parIi~with students. Th", out cancem about me likelihood ofunrecoveab1e costs assodated with
CPP calls is well placed. Given the re-aJ1ocation offinanr:iIJ reaponslbWty~by CPP, !be impolWK:e
of enabling IUbscribers to block. or lr8ck, CPP calls is Wldelliable. 'lbc ConuniJIion would best selVe the
public iDterest - and accommodate the needs ofeducational inltitutiou such u ours - by usipin. a
unique SAC to aU CPP numbers. We appr=1fe the opporNDity to otrer tile COmmillion our views on this
malter, and wo look forward to the successfuJ implomentation ofCPP iD a IDIIJUIer tbal will take into
account the needs ofall aft'cctod parties.

Slnf't1y, _

MC~'
"deraJd O.•~

," Vice President
/ Business, FiDaIu:e and Technology

Cc: Peter A. TeaIluJa
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Commissioner Michael K. Powell
Fcctcn~l Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington. DC 20554
fax: (2U2) 418-2820

VICE pnESIDENT FOR FINANC~ AND

BUSINESS SERVICE;S

()'1 ')111"', ()lllc, .150~(~

Febl11ary 10, 2000

Re: WT Docket No. 97-207:
Calling Party Pays Selvice Offering in the Conuncrcial Mobile Radio Services

Dear CommissLollcr Powell

As n membcr o[tllo Association of Telecommullications Professionals in Higher Education
(ACUTA). Miami University has closely foHowed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the posiLions expressed in ACUTA's comments. Like many
ACUTA members, we arc a non-pro lIL educational institution deeply conccmed that with,,)ut
appropriate safeguards, CPP will expose Miami University to significant financial liability that
would undcnl1ine our ongoing cfforts to provide educational selvices.

Mi<lllli University currently has over 20,000 full- and part-time students and 4,000 full- and part
tim<..: employees. With all extensive telecommunications infrastructure accessible to such a large
numbcr of student and crnploye~ users, we face the very real threat ofuncolltrollablc,
unauthorized CPP calls.

Cmrcntly, students and cmployecs placc telephone calls from extensions in campus buildings
that ,Ire routed throllgh a centralized PBX controlled by the teh::communications department. Our
existing PBXs can easily be programmed to block, or track call detail, [or a variety of calls such
as toll (" I+") calls <1l1d calls to pay-p~r-call services (i.e., calls to "1)00" numbers), based on the
lmiqw: llum(xTing schemes associated with these types of calls. For example, when a studcnl
places a long distancc callirom hislher domlitory room, the PBX recognizes the 1-I- dialing
p<1ttern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
ff,l new type of toll call is introduced (in the form ofa CPP service) that docs not usc the same
type ofllllmbering scheme as toll calls under the North American Nlllnbcring Plan, our PBX will
be tillable to identify the call and request the authorization code we need to bill Lhe toll to Ihe
COS1-ci11.1sing parly.

-continued-
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We agree that vel'balnotificatiol1 to calling parties is a critical prerequisite to the implementation
of cpp in a way that protects consumers, but this kind of notification by itsc1fwould not protect
our institution from unaulhorized CPP calls. A student or employee can hear the notification,
hut the institution will not be able to bill that student or employee for his/her charges. Without
SOllle means to screen a.nd block calls, it will take very little time for our campus population to
leal'll th;'\t "frcc" ealls can be made to CPP numbers, the cost of which will ultimately be bomc by
Miami University. Even a small percentage oCealls made to CPP numbers would have a direct
and immedi,lte imp(lct (m our already conslrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might cO\1(rol the level of unauthorized CPP calls. We have cOllsidered thc many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments ~nd oral presentations in this proceeding. The 1110St efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized Cpp
calls is to assign one or morc identifiable Service Access Codes (SAC) to CPP numbers. Wilh
very lillie cff011, an~l at almost no cost, our PBXs could be programmcd to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in usc with costly,
next-generation equipment that could distinguish CPP calls without identifiablc numbering.

As a !lon-profit educational institution, we are always concerned when we face the prospect of
uncertain Of uncontrollable external costs. On om campus, wireless telephones have become
increasingly popular, particularly with studcnts. Thus, our coneern about the likcHhood of
unrecovcrable cost.s associated with CPP calls is well placed. Givcn the re-allocation of financial
respo1lsibility caused by CPP, the importance of enabling subscIibers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
neec1s of educational institutions such as OUTS -- by assigning a unique SAC to all CPP numbers.
We ilppr~ciate the opportunity to offer the Commissiol1 our views on this matter, and we look
forwar<lto the succoss[ul implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sinccrely yours,

i!ii/{!fc
Vice President for Finance

and Business Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell

- ---~-~----_._---
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member ofACIJTA: the Association ofTelecommunications Professionals in
Higher Education, Western illinois University has closely followed the Calling Party
Pays rulemaking proceedings and strongly supports the positions expressed in ACUTA
comments. Like many ACUTA memher~, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Western Illinois
University to significant financial liability that would undennine our ongoing effort to
provide educational services.

Western Illinois University currently has over 11,800 students and 2500 employees.
With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized
Cpp calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for a variety of calls, such as toll calls and calls to pay-per-call services, based on the
unique numbering schemes associated with these types ofcalls. For example, when a
student places a long distance call from his/hcr residence haJJ room, the PBX recognizes

the 1+ dialing pattern and knows to request an authorization code before completing the
c.all. This proc·ess enables our telecommunications department to bill the individual c:aller
for his/her toll charges. If a new type ofto11 call is introduced that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our
PBX will be unable to identify the call and request the authorization code we need to bill
the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind of notification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block calls,
it will take vel)' little time for our campus population to learn that "free" calls can be
made to CPP numbers. the cost ofwhich will ultimately be borne by Western Illinois
University. Even a small percentage ofcalls made to CPP nwnbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level of unauthorized CPP calls. We have considered
the many options available and have consistendy supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient. cost-effective. and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes to CPP numbers. With very little effort, and at almost no cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns ofother chargeable calls.
The SAC solution would also save our institution the considerable expense and disruption
of replacing the PBXs we have in use with costly. next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain Of uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The commission
would best serve the public interest-and accommodate the needs ofeducational
institutions such as ours-by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation ofCPP in a manner that will take into account the needs of
all affected parties.

Sincerely,
n

~
; i '2A,

i- ~
/

:Jackie Thompson
Vice President for Administrative Services


